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WHAT IS PEER SUPPORT? 
 
Peer Support happens informally in all areas of life. People who have been through similar 
experiences can provide support to each other based on their shared and personal 
understanding. 
 
By ‘peer’ we mean someone who lives with or has experienced periods of mental ill-health. 
‘Peer Support Volunteers’ can support people in similar situations through non-judgmental 
listening and empathy and/or practically by providing information, help others to combat 
isolation and loneliness by facilitation open access sessions.   
 
 
WHAT HAPPENS IN A PEER SUPPORT SESSION?  
 
As an Open Access Peer Support Volunteer, you will be leading and facilitating drop in style 
sessions with a range of engaging activities for BLG Mind’s service users groups living in the 
London borough of Bromley.  
 
As part of a team of Peer Support Volunteers, you will decide what activities should take place 
and discuss with your peers how you would like to run them. Having previous experience of 
running groups, or specific knowledge of the activity is not necessary but would be useful 
although this will be covered in the training that we will provide for you. You will also be fully 
supported by the Peer Support Co-ordinator to run these groups.  
 
WHAT IS DIFFERENT ABOUT THIS PEER SUPPORT APPROACH? 
 
We want people who use Open Access in Bromley to get involved in the planning, development, 
running and facilitating of services.  
 
WHAT THIS MEANS FOR PEOPLE ATTENDING BROMLEY PEER SUPPORT GROUPS. 
 
Everyone who makes use of the service is encouraged to contribute as much as they can to 
these services. During Peer Support sessions, everyone is expected to be able to take 
responsibility for themselves as ‘peers’ i.e. equals using and/or contributing to the services, 
rather than being treated as ‘patients’ to be looked after. 
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Should I be a Peer Support Volunteer?  
 
WHY BECOME A PEER SUPPORT VOLUNTEER? 
 
People become Peer Support Volunteers for individual reasons. The work can be very 
rewarding, for example, through passing on experience of coping with mental health problems, 
supporting others in stressful situations, dealing with difficult or challenging behaviour or 
helping people to overcome social inhibitions or isolation. The support is reciprocal because it 
helps everyone involved think through what are often shared difficulties with others in a similar 
situation. It also provides a chance for people who use the services to set up activities that are 
of particular interest to them. Peer run services are often very popular because they are 
provided by and for people who also use or have used mental health services.  
 
Ongoing support, training, supervision and recognition will be provided for Peer Support 
Volunteers to help you get what you want from the experience. This could be as a path to paid 
employment with references, or as an end in itself, for example to build your self-esteem, help 
you better manage your own mental health difficulties or just to do something meaningful by 
supporting others.      
 
WHAT SKILLS/QUALITIES DOES A PEER SUPPORT VOLUNTEER NEED? 
 
All Peer Support Volunteers must have an ongoing or past personal experience of mental health 
problems. Those working as Peer Support Volunteers will be thoughtful, committed  
approachable and reliable, enjoy working with others, be capable of being firm when 
needed as well as have a sense of humour and good listening/communication skills. Our aim 
is to involve everyone as much as possible and to support everyone to reach his or her full 
potential.   
 
HOW CAN I FIND OUT MORE? 
 
For more information, please contact the Bromley Open Access Peer Support Co-
ordinator email: leona.patterson@blmind.org.uk, Tel: 07702 840476 
 
 
HOW CAN I BECOME A PEER SUPPORT VOLUNTEER? 
 
Please fill out the application form and either send to; Leona Patterson at 20b Hayne Road, 
Beckenham, London BR3 4HY or email: leona.patterson@blmind.org.uk.  
 
Something about readiness to volunteer 
 
Please read the role description and personal specification and complete the application form. 
You will be contacted and invited to have an informal chat with the Peer Support Co-ordinator. 
If accepted, your will start your initial training by shadowing another volunteer on a group and 
attend a 2 days peer support training.  On-going training will be provided. Final acceptance for 
the post will be subject to demonstration of the key skills covered in the training and an 
enhanced DBS check.  

mailto:leona.patterson@blmind.org.uk
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ROLE DESCRIPTION:   BROMLEY OPEN ACCESS PEER SUPPORT VOLUNTEER 
  
 
Role Summary: 
 
To work as part of a team running open access sessions in and around the borough of 
Bromley. You will be creating a welcoming environment and encouraging and empowering 
individuals attending to get involved and contribute as much as possible. 
 
Specific Responsibilities: 

 
1. To support and encourage the development and running of open access sessions 

and activities in response to need and demand. 
 
2. To ensure that everyone attending has been accepted via the Bromley Peer Support 

referral process.  
 
3. To offer informal support to people using the service, including active listening and 

if appropriate, directing individuals to appropriate agencies for further support. 
 
4. To contribute to the provision of a welcoming, safe and comfortable environment 

for a diverse range of people with mental health problems. 
 
5. To liaise with other Peer Support Volunteers and staff to ensure the smooth running 

of Bromley Open Access Peer Support Service. 
 
6. To report any problems, issues, or health and safety concerns. 
 

General Responsibilities: 
 
1. To participate in regular supervision, training and team meetings as required. 
 
2. To contribute to and support new service developments in response to changing needs. 
 
3. To work flexibly, being prepared to perform other duties commensurate with the role, 

which may include new areas of operation following consultation. 
 
4. To have a commitment for at least a year 
 
5. When dealing with mental health issues to promote positive understanding, awareness 

and attitudes amongst others and to promote the work of Bromley Open Access Peer 
Support 

 
6. To comply with all organisational policies and procedures in particular the Volunteer 

Code of Conduct and to ensure safe, fair and responsible working practices through 
implementation of BLG Mind’s Health & Safety, Equal Opportunities, and 
Confidentiality policies.  
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BROMLEY OPEN ACCESS PEER SUPPORT VOLUNTEER PERSON SPECIFICATION 

 
Note to candidates 
All of the essential criteria which can be tested from the application form will be used for 
shortlisting purposes.  
 
You should attempt to describe how you meet these criteria in the ‘General Experience’ 
section of the application form, giving examples where possible.  
 
Only candidates who can clearly demonstrate how they meet these criteria will be 
offered an interview. 

 
JOB TITLE:  PEER SUPPORT VOLUNTEER  
 
Education/ 
Qualifications 

Basic administration skills and ability to write messages and deal 
with small amounts of cash (A/I) 

Experience Ongoing and/or past personal experience of mental health ill-
health (A/I) 

Skills, 
Knowledge, 
Abilities & 
Qualities 
 

Friendly, welcoming and approachable manner (I) 
 
Thoughtful, motivated, committed and reliable (I) 
 
Good listening and communication skills (A/I) 
 
Able to be firm and assertive when required (A/I) 
 
Able to encourage, support and motivate service user 
participation (A/I) 
 
Enjoys working with others and able to work as part of a team 
(A/I) 
 
Able to appreciate and acknowledge differences in individual 
experience of mental health problems and services (A/I) 
 
Understanding of the importance and practice of equal 
opportunities (A/I) 
 
Understanding of professional boundaries in a group setting and 
around peers (A/I) 
 

Special 
Conditions 

Enhanced DBS Disclosure required for this post for working with 
vulnerable adults 
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